OHIO

GRAVURE TECHNOLOGIES

Updating a Collage or Engraver Dongle

Collage software and Gravostar engravers use a USB
Hasp dongle which is programmed with the Ohio GT

licenses purchased for your site. There is a dongle on
each Windows and Linux computer running Collage { P \1‘
. & -

software, and on RTI or Gravostar computers.

You have been sent this document from Ohio GT’s USB Hasp dongles (old style on the left
Customer Support because your dongle(s) need to be and new style on the right)

updated, for example with a new license(s) or a

different expiration date or no expiration date.

Overview

1. You will run a program on a Collage computer to generate a Hasp update request, which is
a long text string.

2. You will copy and paste this into a text document, and then email this document to Ohio
GT.

3. A new update text string will be emailed back to you, and you will use the same program to
apply the update to the dongle.

This document tells you how to generate the request string for a dongle and how to apply the
update to that dongle. If you have more than one Collage PC, you must perform the steps in
this document on each computer separately.

IMPORTANT!

Be certain there is only ONE dongle plugged into the Collage computer when you generate the
request string!

You must use the same computer when you request an update and when you apply the
update.
RT!I or Embedded

For an RTI or embedded computer, plug the dongle into the Collage PC and remove the Collage
dongle.

If you are replacing an embedded computer, the dongle from the old embedded computer will
be used on the replacement. You need to update the dongle license first, however, using the
procedure in this document.
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Updating a Collage or Engraver Dongle

Before you begin
e You must have email access so you can email a document to Customer Support.

e On the Collage computer, you must have a text editor, such as Notepad (an application that
ships with Windows). This is the document you will email to Customer Support.
Generate a Request

1. On a Collage computer, plug x|
[ = |

in the dongle that must be
updated.

Be certain there is only ONE
dongle plugged into the
computer!

2. From the Start menu, point to
Program Files, then Collage,
then Utilities, then Hasp Update.

3. The Hasp Update Tool opens.

Generate Request Save to File Open File | Apply Update

4. Click the Generate Request button. A dialog briefly
displays, as information about your dongle is gathered. S e

5. The small dialog closes, and a window opens where INNNENNNEENEER

52 percent complete

information must be entered. All fields must be
completed.

,
Company’s Name — Enter your company name e =

Company's Name:

Company’s Location — Enter the City and Country M
where you are located s el (@ St

Computer Name {description to help you identify this maching):

Computer Name — Enter the name of the computer
where you are generating this request. |

Reason for request:

Reason for Request — Select from the menu the [iding a icanee |
most appropriate reason for updating the dongle.

What license do you want to add?

e If the reason is Adding a License, enter the
. . . Version of Software {if upgrading, version you are upgrading to):
licenses you are purchasing in the next field. |

° If the reason iS Upgrad'ng Software to NeW Daetwyler Purchase Crder Number {*required™):
. . |
Version, enter the version you currently have
in the next field, and the version you are x| Cancel

upgrading to in the following field.
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Updating a Collage or Engraver Dongle

e If the reason is Received Wrong Software/Dongle, enter the Software/Dongle you were
supposed to get to in the next field.

e If the reason is Other, explain in the next field.

Version of Software — Enter the version of software you currently have. If you are upgrading

software, enter the version you will upgrade to.

Daetwyler Purchase Order Number — Enter the purchase order number or order confirmation
number you received from Ohio GT or Daetwyler Graphics. If you don’t know this number,

just enter 123.

Note: Please contact Customer Support for assistance in completing this window if you have

any questions.
Click OK when done.

0. A text string appears in the
window.

Note: If your dongle is an old
style (long), there will only be
about 5 lines. If your dongle
is a new style (short), there
will be many lines, as in the
picture:

7. Click Save To File.

&Haspundattﬂool

YOS+ PdLkCEUFUGFeBMFEMAT2w 2K S5k a4kl T4FIMpCrp2GYHRO2EUAS 1 Z8ivmiZ JcLugBizik Sho
ghsSC3E2u QPRGKNDIREPUF Y nalH LW K ozudRy+UNCpZ xS 2cHOLe ToL Fb-+4iZc Ty YR Y SgOLEMT
F72P+EIL9EdzFGLE4FLLUPMEWSof 26k GRS0r 7M1 WuISW7Egzl2SsOHC QU raMGR e Wlicy
IsEY A IMCGIEOMZyUE3IUETyY LigSELISMapWR TLFITSF TERhjwdISTe 7 I0ZChe T TumGuutitk
CARCxwlEW YuslvbeoRxLBNZ7+yQaytHHEC1 4625 ATXEQKEOHMEeryddDb 1 32dVFLOrpLxExMLISZC
Y7DwVMUIZeDISWaZigynOMIIOqFCF304HU 2 Lerpf3iSEMey CDE2DaL 75« F 3t TEEOC2X F T
QW fzsc/01uC oy FESY2FAINPIZ W khAORMIT3SxyxBrvYLLaS 2K fq ¥ PP2cky a5y WOECFMTHR
iNrgKPg-+HiyEUP22GsQFPZELIDHLeMWASIgkK BuwmafUr gy Ty+SkFOQHHKN whi+22FROOT ISk
waSOP074+-GRSYMIR 2FUMaYZ CJubgF FODSKKUN okwNE FiZE TIqwlEGkhqOhtaP3bPzR c2bGEBIDM
DviakiZREDdLORLKMUZ MW KEGNGGUsE L VY ARGkwamgnp4ExiDszh+-0dtv2miiPaszk +8haZn3f
97HhLxBXyitE OV 3gF gl MII RDMGZS50P 1 147 wqC TE1 KvtRBS0DEwzMpgllsiBEQR {00DSKN
BCHTPPELvQR78gGbFEFWHSF 2 Daaup2ji+zoAMUNY 4K ZpWT12shQYivh I53ThigeSSbHTEk sy
Ohiya9ktofoxf4DAm4dzg0 XL M3 DX TSELIAy qkEE-+MMwyIHIgDOROGHMHC S4mIkD 1 ZHnUk
AuzMaikN1D3aialléBGdPNY 36+2sr 2 AILGOIhSESpS 1asEAYRAr RSDgAhFORRmgjwirour Jpgm
oghEgyn2 1as9 3 5P wk oW FS SUgIuzP Fr 20r IgmoskN 3308 2 oGy MO Zx ZLOGNAKwLLO42 S
gblk+IlaRxsfgracsyyaly QamMnixypleHYe 1 CIB3E gk xfkQZRDAZIEzWacBEDYKY-+01 3V Ss0cAM
xee3lFbebY0s0rshHPyphXMSel 3V a0ujS5ZunINGFGxdR Jaby Y pekFOgF +brmwhrw W CLZ Jg5Axr
waGy kK Z2FApHorMSQpEF/bNG 1 jvybtExLzf cF7nFemMN7 +RulPxSCAPS+ 1 VarfidUZshZ TSKEY
TT1PAIR 1LjPgeQMac09zustkHKCelSa/QUI1 a2 TavPPGAEC L 1IFT9geysBOLYYUDOM+B++dewmgsg
rotHWKAB4RGUKEXBFEZ O 1 22 SttsxkbOEL AYSykfBZEQUEt S chnZBatHZ 2e/HSRz2 L sduzmLmy
zhJohRPEY 1 Ozumi7tSyy95uni4TSazUadL 2xOQE UL TiWwERGr s34 I0j90zpLulP4ezb 7 78h
1M¥jsWAS ISMREBESRSI THOMP 1 akqpolbkfoP'e % 3L 7inBYUIMPDK:bzpkbk 7K+ kT FLZhi20x
h+7mgg¥IP LR Cy a¥ Awk PKHy w4y 3YRUbzWebnSip 3WFaC OMy WSS JhLyc EF/e TYY 2y WTHNQaysq
cfbFBFxyingrs1PtIuzR 4 9em-+EvEZFDFyusm3FCHeZK jeC TokauiBkkmPyxL 7safkIpgsPaBzis
deeJjyR TBuUjiBIEdSicy sk Zny nkc36paBmUzj+ IPgy Qe THoAgxez g KuSE WOy zDESTHT
bissklR gy ORCCAENS+ 7 sxRucoW LiSiH3IFyubD+1 DJGEWICE 1+ FekG3nP aMe S YbeUr 2efSg
GECBRoGOSZFegdiTk{hRibwRObLYo+CXOUBGE +sk MTEX A c 1 Frd+SPLRCCPYNMEGKPqd L jSwx
REhC160Bd4+20+GH TWOORSHAHT+OiY 2 S kAWUC VLI A4 3TReQifkd X CHBEuaf MG /g+yBvUn
PEVFRKSYOT ZLILQFS9pQ3FRUYFAPCSOSXGUSYE LLHEUMZTTamz ki kaFrooaBinz=EvuR+I0rCp
INFIBky abZ 2E+ESETW 9 CPHhSIYpxM-HwPy AT 1 CSOKE: Y MMBIERhHYSEEXXOHZ2BCtqdZ 1y 205
MNhQIGBEFO2yGrzQwaFckul29pa TYET4GCPMRIB0hIWMGY 3L O Toy E4LKELILWHailHEUZkZ rabd

Generate Request | 5ave to File I Open File | Apply Update

|»

8. In the Save As window, specifiy

a location for the text file. Usually,
saving to the Desktop makes it easy to

find the file.

The file name is similar to
clsl request 20090428 133858.txt

9. Close the HaspUpdateTool window by clicking the X in the upper right corner.

savers
Savein: I@ Desktop j - B of G-

2|

EM\,‘ Documents
-} My Computer
3 My Network Places
|5)pdf_read
|5) text-notes
{2 s on komodo
] For 3-1-15.txt
B mdcintranet

ﬁTekcom

File name

Save as type:

Save I
Cancel |

10. If the Collage PC doesn’t have email, capability, transfer the text document(s) to a computer

that does.
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Updating a Collage or Engraver Dongle

In a new email message, attach the text document(s) with the Hasp Update text string(s).
Email the message to Ohio GT using the email haspupdate@ohiogt.com

Note:

If you have multiple Collage computers, repeat the above steps on each computer. Name the
text document with the name of that computer (such as "cls2_request...").

If you are using an embedded or RTI dongle, be sure to name the text document with the name
of the computer, not the name of the Collage computer (such as "rtil_request...").

Update the Dongle

After Customer Support receives your email, a new text string with the additional license(s) is
created and emailed back to you in a text document. The name will be similar to
cls1l_response_2009 428 1342 7.txt. Note that the name of the computer is in the text file name.

1. Transfer the new text document to the Collage computer you will be updating. Generally,
putting it on the desktop works well.

Important!! This update string is for a specific dongle and it cannot be used on any other.
If you have 2 or more Collage computers, you must be careful to use the correct update
string for each dongle. You must apply the update string using the same computer used to
request the update.

2. On a Collage computer, from the Start menu, point to Program Files, then Collage, then
Utilities, then Hasp Update.

3. Click Open File and navigate to the desktop. Select the response.txt file.
This loads the response string into the Hasp Update Tool.
4. Click the Apply Update button. HaspUpdateToc X

A message displays telling you the update was successful. \!‘1) Update Successful

You can delete the response.txt file: it cannot be used again.

Checking the Dongle

After performing the update, check the dongle. From the Start menu, go to Programs, then
Collage, then Utilities, then click Dongle Check.
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